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PARTNER PORTAL
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The Intel Partner Portal is your one
stop shop for Partner Access to Leads
from Intel

The Intel Partner Portal is used for
other Intel Partner Programs

* Intel Premier Support (IPS)
« Design Registration (DR)

You may not need or have access to
these other programs.

These slides focus ONLY on Lead
Management Support and Training




OVERVIEW OF PARTNER PORTAL
lEAD MANAGEMENT SYSTEM TRAINING
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Welcome-to-System Email

Action Required
Welcome to Intel Leads Management System
Please retain this e-mail for future reference.

* Any new users will receive an email explaining login

Login ID: example@trashmail.net

detai lS and instru CtionS E-mail Address: example@trashmail.net
What you need to do first
° NeW users and user access Varies by Intel Partner Please verify your e-mail address and create your password by
Program. Please contact your program administrator clicking this inkor by copying the URL into your browser.
' H Keep your password protected and confidential. Your use of the
for access or program SpeCIfIC q uestions. password and Intel's websites are governed by Intel's Terms and
Conditions of Use found on the links at the bottom of each web

« Follow the instructions on the email page

Click here to login in and accept your leads.
° LOgl N same as your Intel I.Og| n If you have any questions, click here for support information.

° YOU may need tO reset your password Visit this link any time to manage your profile.
Please DO NOT reply to this e-mail message. This is an
automated response.

* Ifyou have access to other programs on the partner
. . To ensure that you continue receiving our e-mails, please add us
portal, you may already have access or receive a slightly to your address book.
d Iffe re nt e m a I l. Intel is committed to protecting your privacy. For more information,

please see the Intel Privacy Notice .

Legal Information | Trademarks © Intel Corporation. All rights reserved.
*Other names and brands may be claimed as the property of others.

**Intel is not responsible for content of sites outside our intranet sites.
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Welcome_to_SyStem Email Action Required
(continued) SO ——

Please retain this e-mail for future reference.

Login ID: example@trashmail.net

Once you receive your welcome email, follow its E-mail Address: example@trashmail.net
instructions. What you need to do first

Please verify your e-mail address and create your password by

First you must verify your email address by clicking =ik ink or by copying the URL into your browser.

H Keep your password protected and confidential. Your use of the
on th € ll n k password and Intel's websites are governed by Intel's Terms and
Conditions of Use found on the links at the bottom of each web

« You may be required to reset your password when page:

you first log in.

Click here to login in and accept your leads.
If you have any questions, click here for support information.
Visit this link any time to manage your profile.

Please DO NOT reply to this e-mail message. This is an
automated response.

To ensure that you continue receiving our e-mails, please add us
to your address book.

Intel is committed to protecting your privacy. For more information,
please see the Intel Privacy Notice .

Legal Information | Trademarks © Intel Corporation. All rights reserved.
*Other names and brands may be claimed as the property of others.

**Intel is not responsible for content of sites outside our intranet sites.
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Login Page

* Login when you reach the sign-in page. Gnte
* Select "Remember me” to have the system

Sign In
remember your username.

Do you work for Intel? Sign in here >
[ sign me in automatically for the next 90 days

Username

By signing in, you agree

Forgot your Intel username or password?

Remember me

Sign In FAQ
Contact customer support

®Intel Corporation
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Lead Notifications

* Each lead generates an email notification that is
sent to all members in your company that have
leads contact roles

* Email includes contact information about the
lead

+ E.g. Name, phone, email, company etc.

* Note the “click here” message for accessing the
lead directly (may require login) and to view
complete lead details.

* NOTE: In some cases of “bulk” lead imports by
your program administrator, you may only
receive a single notification but may see
multiple leads when you log in to the portal. It
is always a good idea to log in to the Portal to
view your leads.
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Lead Notification

You have been assigned a Lead through Intel's Lead Management
System  This customer is expecting contact_within 24 hours. Please
accept or reject this lead as soon as possible and, if accepted, follow up
accordingly

Please click here to access the lead directly

ead Information:

Company: Current Components Inc.

Name: Mauro Bettiga
Phone:
Email:

Lead Notes: ETA Transact 2015 Event; Topics of Interest #1 Intel DPT
for Transactions#12 Intelligent Kiosk;

Address:

v A voilla ¥
Mornago, 21020
Italy

Project Timeframe:
Project Size:
Project Phase:

Please click_here for support.
@Intel Corporation. All rights reserved.

Copyright © 2018 Intel Corporation. All rights reserved. Intel and the Intel loga, are frademarks of Intel Corparation in
b ;

e U.E. andlor other countries.

Intel Corperation, 2200 Mission College Blvd., M/S RNE4-145, Santa Clara, CA 85054 USA. Intel.com
Privacy | Cookies | * Trademarks

i@\ 9




Sandbo

partner2_user1

Home Reports

Search All v

4 @ Lead
X lead200 lead200

Go!

Advanced Search... « Back to List: Leads

Open Activities [0 | Activity History [01

Lead Detail Edit | | Accept Lead | | Reject Lead
My Profile
Intel Support Contact Information
Name  |ead200 lead200 Partner Lead Owner  pariner? user3 partner? user3
Title Email  |ead200@testl.com
Job Function Phone 456 78956

Mobile

Alternate Email

Fax
Business Information L.
Company company200 Company Size Thls IS hOW a lead
Address Industry

appears when you
use the “click here”
link in the email.

Singapore
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Accessing a Lead

» Ifyou click the link provided in a lead email, you go directly to that lead (after logging into the system).
* Ifyou log directly into the Leads Management System, you go to the home page.

« If you have access to “Lead Manage” only, you will see three tabs at the top of the Leads Management
System interface**:

ol
* Hometab \ —

Leads Reports
 Leadstab &2 -
EZ3 Velcome to Intel® Partner Portal

° Reports tab [Leads V| This por‘lcal enables_ registen_ad Pa_rlners tt_: access specific Intel services. You may n
[ le« you are interested in engaging with Intel in additional ways.

Advanced Search...

Maintenance Notification

Recent Items What Changed:

Please note due to recent IT improvements made on Friday, March 16"', the URL htitps://shnintel<
Scott Adams URL: https://premiersupport.intel.com/ or https://parthers.intel.com/.

Senanibalabsll What you need to do:

Giuseppe Airoldi 1. Update your bookmarks to the new URL listed above.
2. Email notifications containing links to Design Registrations prior to March 16 will no longer worl

Test Map

Gianluca Albanese Support:

Test Map If you experience issues, please send an email to smg.customer.support@intel.com
Steve Adler

** Note: If you have access to additional partner programs through the Intel Partner Portal
you will see additional tabs.
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Home Page View
* Click on the “Leads” tab to access your leads!
* Click on the “Report” Tab to download your leads

m Leads Reports

S Welcome to Intel® Partner Portal

|Leads v This portal enables registered Partners to access specific Intel services. You may n
[ | Go! you are interested in engaging with Intel in additional ways.

Advanced Search. .

Maintenance Notification

Recent Items What Changed:
Please note due to recent IT improvements made on Friday, March 16”’, the URL https://shnintel:
Scott Adams URL: hitps://premiersupport.intel.com/ or https://partners.intel.com/.

e What you need to do:
Giuseppe Airoldi 1. Update your bookmarks to the new URL listed above.
2. Email notifications containing links to Design Registrations prior to March 16 will no longer worl

Test Map

Gianluca Albanese Support:

Test Map If you experience issues, please send an email to smg.customer. support@intel. com
Steve Adler
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Test Partner1005 ~

2 WVelcome to Intel® Partner Portal

This portal enables registered Partners to access specific Intel services. You may not be registered to use every service, so please speak to your Intel Account Manager if
e you are interested in engaging with Intel in additional ways.
Advanced Search. .

Maintenance Notification

Please note due to recent IT improvements made on Friday, March 16‘", the URL https://shnintel31crm .intel. myshn net will no longer work. It has changed to new
Scott Adams URL: hitps://premiersupport.intel.com/ or https:/partners.intel.com/.
Samantha Abell

‘What you need to do:

Giuseppe Airoldi 1. Update your bookmarks to the new URL listed above.
Test Map 2. Email notifications containing links to Design Registrations prior to March 16 will no longer work. You will need to access these from the Partner Portal.
Gianluca Albanese Support:
Test Map If you experience issues, please send an email to smg customer support@intel com
Steve Adler
Intel® Premier Support

Enables Partners registered for Intel® Premier Support to submit and monitor support cases

Other Links Premier Support Trainin

File Downloads

My Intel Business Applications & Preferences H P V'

Tools Confidentiality Statement o m e age I ew
Resource Design Center
Validation Internet Portal (VIP

S e P * You will see links to multiple partner programs
* The Links to Lead Management Support are located here!!

Design Registration
Enables eligible Partners to register and manage designs

Design Registration Training
Eligible Products

Bulk Upload References

Design Registration Support

Lead Management
Enables Intel® PSG Partner, Intel® loT Solutions Alliance and Intel® Partner Advantage Program members to receive and manage Leads and Referrals

Lead Management Support

© 2016 Intel Corporation Terms of Use *Trademarks Privacy Cookies
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Accessing Leads Online

* Click on Leads tab

* The default leads tab view shows only
recent leads.

*  You must select “All Leads"” and click @
“Go!" to view all of your leads for your

com pany Home Reports
« Other view choices include: X Home
T view: o
® All Leads - Accepted Advanced Search._.. _ G_
* AllLeads-Open Recent Leads
° All Lead e d _ Rej e Cted No records to display No recent records. Click Go or select a view from the dropdown to display records

* Recently Viewed Leads P

Intel Confidential inteD) | 15




Accessing Leads Online

* Clicking the link’s
name takes you to
the lead

* Clicking “Edit”
takes you directly
into Edit Mode,
allowing you to
update that lead’s
information

A|B/C/ID|E/F G|H I|J|K|L|M|N

Advanced Search.. i Phone State/Province
[ Edit
L o
Scott Adams L] Edit
Samantha Abell
Giuseppe Airoldi
Test Map [ Edit . = P— -
Gianluca Albanese L] Edit -
Test Map [ Edit -
Steve Adler [] Edit . o ol -
M Fdit -
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Sandbo

partner2_user1

Home Reports.

Search Al

) @ Lead
A" lead200 lead200

Gol

Advanced Search... « Back to List: Leads

Open Activities [0] | Activity History [01

Lead Detail Edit | | Accept Lead | | Reject Lead
My Profile
Intel Support Contact Information
Name  lead200 lead200 Partner Lead Owner  pariner2 user3 partner2 user3
Title Email  |ead200@test].com
Job Function Phone 456 78956
Mobile
Alternate Email
Fax
Business Information
Company  company200 Company Size
Aadress st This is how a lead
Singapore
appears when you
open it.

Intel Confidential (inteD) |
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*Mass Accepting” Leads

* Click the box of
the leads to
accept

* Hitthe "Accept
Leads” button tc

mass accept

Advanced Search...

[] Action Name + Email
[] Edit

Recent ltems L] Edit

Scott Adams D Edit

Samantha Abell

L e e L e

Intel Confidential

Clicking the the
top box will put a
checkin all lead
check boxes !!
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*Mass Accepting” Leads intel
Home m Reports

EXN o (A v
[Leads v]
[ ]ﬂ Accept Leads g
* Clicking the the Advanced Search... ] Action Name + Email
top box will put a Edit s e -
check in all lead S -
Scolt Adams Edit A D pam——

check boxes !l

Samantha Abell

Test Map Edit Nt e Te

Gianluca Albanese Edit Nt e ®e
Test Map Edit Al Semenie
Steve Adler Edit N el

Edit A A
Edit A Soel

HEHEERERD

Other Links
Edit e ol
My Intel Business Applications & Edit A ol
Tools Edit A v e
Edit LN VR
A s i, S

Intel Confidential intel) | 20




Dispositioning an Individual Lead

Sandbo|

« Ifyou click on an individual lead, yo
may accept or reject that lead within
the lead details.

partner2_useri

Home Reports
1

Search Al

* Select the “"Accept” or “Reject” —
button above the lead details to

My Profile

d iS po S it i O n a lead Intel Support Contact Information

G

Open Activities [0] | Activity History (01

dit | | Accept Lead |Reject Lead

Name  lead200 lead200 Partner Lead Owner  pariner2 user3 partner2 user3
Title Email  |lead200@testi .com
Job Function Phone 456 78956

Mobile

Note: Accept/Reject buttons are
NOT available or visible when

Company  company200 Company Size

editing a lead!

Singapore
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Rejecting a specifc Lead

(intel,

Home Reports

My Profile Please Enter The Rejection Reason
Intel Support

Please Enter The Rejection Reason

reas -
Rejection Comments Rejcetios]iEascns I Unable To Contact |L]
Rejection Comments go here! Rejection Comments Unable To Contact
Incorrect or Incomplete information
Not Relevant Contact
/ Not a Relevant Opportuni

Lead is from Competitor

Duplicate
Test lead

If you reject a lead:
*  You mustselecta |
rejection reason and
provide comments.
* Intel uses this e
information to improve SR . Select your
lead quality. g “Rejection Reason”
* Note: You cannot mass Add “Rejection Comments”
reject leads. Hit the “Next"” button to

reject the lead. >~

el Corporation | Site Map | RSE | Jobs | Investor Relations | Newsroom | Contact (s | Terma of Use | *Trademarks | Cookies | Privacy

Intel Confidential intel) | 2




Accepting a Lead

Lead Detail Edit | | Accept Lead | | Reject Lead

Contact Information

Name  Aaron Moman Partner Lead Owner  fest Ims useritest Ims userd
Title  Title

Job Function

Email I-I-'MB.&IG:L'?'-;B!..:?'
After accepting the lead, you ﬂpw ———
will be added as the lead Hoote

owner. B Er:ai
To acceptan I Others at your company can
individual lead, click still see and edit _
the “Accept Lead” fab. e the lead. .
ste 200
123

La Jolla, California 92037

Intel Confidential intel) | 23







Reporting and Exporting

Reports allow you to track lead status including
the Lead Owner in your organization and any

intel)
notes they have made. —
Home Leads
TO view reports: Reports & Dashboards
) Folders All Folders
* Click on the “Lead Management Reports” tab. Y Y ———

All Folders
Action Hame Folder Created
&) Partner Reports =

[E2] [~ Lead Report Pariner Reports  Karumuru, Venu
« Go to Lead Reports. \ /

« If you do not see any reports listed,
select and click a folder icon on the
left side of the screen.

* Click on the report to view it.

* Note: You may see other reports for other
programs but may not have permission to run
those reports!

Intel Confidential inteD) | 25




Reporting and Exporting (continued)

* Select the "Export Details” tab
* In"Export File Format”

choose Excel or .csv. e

* Click “Export” and then save € Lead Report
or open report.

* If you export to Excel, you

Report Options:
Run Report | | Hide Details | | Printable View | | Export Details

. . First Name Last Name Email Phone Country Company / Account Lead State Create Date Partner Lead Owner Lead Notes
may receijve a Warnlng that Aaron Moman sstatess@omad com WU ATRIM United States iy Shedly Accepted 52012016 test Ims useritest Ims userl Secondtest
. . . . test partner! lead1 test parner! lead1 test pariner1 leadi@testcom « 0 oo United States test companyi Accepted 5/20/2016 test Ims user2test Ims user? Testing123
the flle |s |n a dlffe re nt test partnerd lead3 test parneri lead? test parnerd com et Malaysia test companv3 Open 512012016 Another TestLe
test partner! lead? test parner! lead? test pariner1 lead2@testcom « 0 ool United States test companyi Rejected 5/20/2016 test Ims userdtest Ims useri Testing123
fo rmat. Clle “Yes" anyway — test partnert lead4 lest parneri lead4 test partnert com e Poland compane2 Open 52412016 Lead for TestP:
Partner First Partner Last partner lead test@intel.com Australia Intel Open 5/20/2016 Lead Received

the report will open in Excel.

* All leads will be exported
along with relevant . Al s

. ) e —— e
information.

o) The file you are trying to open, 'report1464128260904.xls', is in a different format than spedfied by the file extension. Verify that the file is not corrupted and is from a trusted source before
L'A opening the file. Do you want to open the file now?

\'es]l Mo |[He|p]

Intel Confidential intel) | 2o
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